
Secondary ISP RFP 
 

1.  Section 5.13:  The fiber build required to provide the requested services to the City of 
Memphis will require a substantial cost on behalf of TWTC.  Q: Will the City be willing to accept 
early termination penalty in the amount of 100% of monthly recurring cost of services for current 
contract duration in the event that a competitive Vendor is selected as ISP after one-year of the 
initial contract start date?  If not, will the failure to accept this clause disqualify TWTC from 
participating in this RFP? 

The City would not like to see such an Item listed, but this would not disqualify a vendor.  
It could have a negative affect during review.  

2.  Section 9:  "If the availability of the system drops below 98% in a given month the Vendor will 
issue a check to the City within 30 days for the amount of $15,000 for each month the service 
level is missed."  Q: Will failure to accept the terms extracted above from Section 9 disqualify 
TWTC from participating in this RFP?   

No, but will reflect negative during review.  

3.  Section 10.5:  "Vendor must provide service by a single-mode fiber long haul Gigabit Ethernet 
Interface (1000BASE-ZX)." Q: If TWTC builds into 125 N. Main to interface directly with the City's 
router, it is our understanding that an SX interface is required, is this correct? 

We require a 1000Base-ZX long-haul fiber connection over single-mode fiber.  SX is for 
multimode fiber and is not acceptable. 
 
4. Currently we do not offer a utilization report in an Internet web accessible format but we have 
been looking into adding this type of service for strategic customers and would do so if we could 
cost justify the additions required in our switch to provide this service. We would prefer to provide 
you the services requested in your rfp with out the utilization report option but could upgrade if our 
inability to provide online reporting would disqualify us from the bid process.  
 
We require the vendor to provide a utilization report on the internet circuit that we can access via 
the web. 
 
5. We would like to better understand what type of handoff will be required from our standpoint 
going to the Gigabit Ethernet Interface on the router.  Is a GigE handoff required, or can the 
Interface take a standard 100MB Ethernet handoff? 
 
The router only has slots for a fiber GBIC, which is a GigE connection- 100Mbps is not possible 
with the router model we intend to implement. 
 
 


